R 260914Z JUL 00

FM HQDA WASHINGTON DC//DAMI-CH//

TO RUERAIX/CDRTRADOC FT MONROE VA//ATIN//

UNCLAS

SUBJECT: PERSONNEL SECURITY INVESTIGATIONS (PSI), MESSAGE NUMBER 00-01

1. THE PURPOSE OF THIS MESSAGE IS TO PROVIDE INFORMATION REGARDING VARIOUS RESOURCES AVAILABLE TO ALL ARMY COMMANDS AND SECURITY MANAGERS TO FACILITATE THE SUBMISSION OF ELECTRONIC PERSONNEL SECURITY QUESTIONNAIRES (EPSQ) TO THE DEFENSE SECURITY SERVICE (DSS), AND TO PROVIDE A SUMMARY UPDATE OUTLINING THE AGENCY (I.E. DSS OR OFFICE OF PERSONNEL MANAGEMENT (OPM)) CURRENTLY RESPONSIBLE FOR PERFORMING SPECIFIC TYPES OF ARMY PSI'S.

2. PART ONE (EDUCATIONAL UPDATE). 

A.  OVER THE PAST SEVERAL MONTHS, WHILE CONDUCTING ROUTINE COORDINATION, ARMY SECURITY MANAGERS HAVE REPEATEDLY NOTED TO THIS OFFICE THAT THE EPSQ SOFTWARE IS COMPLICATED, CONFUSING, AND NOT USER FRIENDLY.  COLLECTIVELY, THESE SHORTFALLS HAVE SIGNIFICANTLY CONTRIBUTED TO MAJOR DELAYS IN FIELD SUBMISSIONS OF INDIVIDUAL SOLDIERS EPSQ.  IN AN EFFORT TO SOLVE EPSQ SOFTWARE DEFICIENCIES, DSS IS SCHEDULED TO RELEASE EPSQ VERSION 2.2 THIS SUMMER.  HOWEVER, UNTIL THE NEW SOFTWARE IS RELEASED, COMMANDERS SHOULD ENSURE THAT ALL SUBORDINATE ACTIVITIES ARE USING EPSQ VERSION 2.1.1.  FOLLOWING ARE SEVERAL KEY RESOURCES THAT ARE AVAILABLE TO AID SECURITY MANAGERS AND SOLDIERS IN PREPARING AND SUBMITTING THE EPSQ.

(1) THE CURRENT ESPQ VERSION 2.1.1 IS AVAILABLE AS A FREE DOWNLOAD FROM THE DSS WEB SITE: HTTP://WWW.DSS.MIL/EPSQ.  FOR THOSE COMMANDS THAT PREFER/REQUIRE THE EPSQ SOFTWARE ON A 3.5 INCH DISKETTE, THE DEFENSE TECHNICAL INFORMATION CENTER (DTIC) CAN PROVIDE EPSQ DISKETTES BY CALLING 1-800-225-3842.  THE FULL PACKAGE EPSQ SOFTWARE, WHICH INCLUDES THE SECURITY OFFICE EDITION, SUBJECT EDITION AND SYSTEM DOCUMENTATION, CAN BE PURCHASED FOR $30; THE SECURITY OFFICER EDITION COSTS $20; AND THE SUBJECT EDITION COSTS $20.

(2) FOR TECHNICAL QUESTIONS REGARDING THE EPSQ, COMMANDS SHOULD CONTACT THE DSS CUSTOMER SERVICE CENTER AT 1-888-282-7682 FROM 0700 TO 1700 HRS (EASTERN STANDARD TIME), MONDAY THROUGH FRIDAY.

(3) ALTHOUGH DSS NO LONGER OFFERS ON-SITE EPSQ TRAINING (DUE TO MANPOWER AND TIME CONSTRAINTS), COMMANDS CAN REQUEST TECHNICAL SUPPORT BY CONTACTING AN EPSQ TECHNICIAN AT 1-888-347-5213 (PRESS 1), 1-800-542-0237, OR DSN 283-8079. COMMANDS CAN ALSO CONTACT THEIR LOCAL DSS OFFICE FOR ASSISTANCE IN ANSWERING EPSQ RELATED QUESTIONS.  

(4) COMMANDS MAY ALSO REQUEST EPSQ SUPPORT OR SUBMIT WRITTEN QUESTIONS, COMMENTS, OR SUGGESTIONS TO DSS EPSQ EXPERTS VIA EMAIL AT EPSQ_QUESTIONS@MAIL.DSS.MIL AND/OR WEB.INFO@MAIL.DSS.MIL.  DSS'S POLICY IS TO RETURN CALLS AND/OR RESPOND TO ALL MESSAGES THE SAME DAY OR THE NEXT BUSINESS DAY.

(5) THE DSS WEB SITE HTTP://WWW.DSS.MIL OFFERS A WEALTH OF INFORMATION.  IT CONTAINS SUGGESTIONS ON HOW TO USE THE EPSQ AND PROVIDES THE MOST UP-TO-DATE INFORMATION ON VERSION CHANGES TO THE EPSQ SOFTWARE.  DSS WEB SITES HTTP://WWW.DSS.MIL/PSI/FAQ.HTM AND HTTP://WWW.DSS.MIL/EPSQ/EPSQFAQ/FAQHTML.HTM ALSO PROVIDE ANSWERS TO FREQUENTLY ASKED QUESTIONS (FAQ) ON TOPICS SUCH AS, EPSQ SOFTWARE INSTALLATION, GENERAL QUESTIONS AND PROBLEMS, COMPLETING THE FORM, IMPORTING/EXPORTING, ERROR MESSAGES, PROBLEMS TRANSMITTING, AND HELPFUL TIPS.

(6) ON 3 MAR 00, DSS ADDED A SET OF FIVE INSTRUCTIONAL POWERPOINT SLIDE PRESENTATIONS THAT PROVIDES SYSTEMATIC USER-FRIENDLY GUIDANCE AND HELPFUL TIPS ON THE EPSQ SUBJECT EDITION AND SECURITY OFFICER INSTRUCTIONS.  IT ALSO INCLUDES INSTRUCTIONS FOR THE DISCO FORM 562, SEVEN COMMON EPSQ QUESTIONS AND ANSWERS, AND NAVIGATIONAL ASSISTANCE WITH THE EPSQ.  THESE SLIDES CAN BE VIEWED AND/OR DOWNLOADED FROM HTTP://WWW.DSS.MIL.EPSQ/INDEX.HTM.

B.  PART TWO (POLICY UPDATE).

(1) DSS REPORTS THAT APPROXIMATELY 8-10% OF ITS WORKLOAD IS DIRECTLY RELATED TO DISTINGUISHING/SORTING DUPLICATIVE EPSQ SUBMISSIONS.  IN ORDER TO HELP DSS ELIMINATE THIS INEFFICIENCY, EFFECTIVE IMMEDIATELY, 

SECURITY MANAGERS WILL VERIFY THAT DSS HAS NOT RECEIVED A SPECIFIC SOLDIER'S EPSQ BEFORE SUBMITTING A DUPLICATIVE EPSQ TO DSS.  WITHIN 24 HOURS OF AN EPSQ ARRIVING AT DSS, DSS WILL LOAD THE EPSQ INTO ITS AUTOMATED SYSTEM, AND THEN POST THE SSN OF THE INDIVIDUAL (INDIVIDUAL'S SSN REMAINS ON WEBSITE FOR UP TO 120 DAYS) ON THE DSS WEBSITE AT HTTP://WWW.DSS.MIL (SELECT EPSQ, SELECT ELECTRONIC LETTERS OF CONSENT AND RECEIPT, SELECT RECEIPT).  SECURITY MANAGERS WILL CHECK THIS WEBSITE TO DETERMINE IF DSS IS IN RECEIPT OF THE EPSQ IN QUESTION.  IF THE SOLDIER'S SSN APPEARS ON THE DSS WEBSITE, THE SECURITY MANAGER WILL NOT SUBMIT A DUPLICATIVE EPSQ.  THE ONLY EXCEPTION TO THIS PROCEDURE IS WHEN AN UPDATED EPSQ MUST BE SUBMITTED DUE TO A CHANGE IN THE SOLDIERS PERSONAL DATA OR REQUIRED LEVEL OF INVESTIGATION.  NOTE:  SECURITY MANGERS SHOULD WAIT TWO TO THREE DAYS AFTER TRANSMITTING THE EPSQ TO DSS BEFORE CHECKING THE WEBSITE.  IF THE SSN IS NOT POSTED, SECURITY MANGERS SHOULD RETRANSMIT THE EPSQ TO DSS.  IF SUBJECT HAS RECENTLY PCS/TRANSFERRED, THE GAINING SECURITY MANAGER MUST CONFIRM WITH THE LOSING SECURITY MANAGER WHAT TYPE OF PSI WAS SUBMITTED PRIOR TO THE SOLDIERS DEPARTURE.

(2) AS A REMINDER, THE FOLLOWING ARMY PSI WILL BE SUBMITTED TO DSS AND OPM.

(A) TO DSS: ALL MILITARY AND CONTRACTOR CASES, AND CIVILIAN CASES FOR PERSONNEL WHO HAVE RESIDED OVERSEAS FOR SIX MONTHS OR MORE DURING THE INVESTIGATION PERIOD.

(B) TO OPM: ALL CIVILIAN INVESTIGATIONS, LESS THOSE WHO HAVE RESIDED OVERSEAS FOR SIX MONTHS OR MORE DURING THE INVESTIGATION PERIOD.

3.  REQUEST COMMAND SUPPORT AT ENSURING WIDEST DISSEMINATION OF THIS MESAGE.

4.  HQDA ODCSINT POCS: MR. DON STOUT DSN 329-1596, COM 703-601-1596; MR. ERIC COOK DSN 329-1597, COM 703-601-1597; OR DR. MARK KRAMAR, DSN: 329-1550, COM 703-601-1550; UNCLASSIFIED FAX: 703-601-0730, DSN: 329-0730.
