JCAVS Log In Screen
 

Description: The Log In Screen is how a user gains access to the database. You must obtain a User ID and password from your account manager before you can log into the database. 

Procedures: You will arrive at this screen via a link from the Joint Personnel Adjudication System (JPAS) Web Page. Having clicked on the link to the database, the Log In Screen will load.

To properly log into the database, you must correctly enter your User ID paying attention to the case sensitivity of the User ID. The User ID must be entered as lower case.
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Example: If your User ID is: smithja1

The Correct Entry would be: smithja1
An Incorrect Entry would be: SMITHJA1
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Next, you must enter your correct password paying attention to its case sensitivity.  When you first log onto the database, or have had your password reset, you must enter the system generated password exactly as given to you by your account manager. The system generated password can only be used once. You will be prompted to immediately change your password once you have successfully logged into the database.

Once you have correctly entered your User ID and password, single click with your mouse over the "Log In" button. This will cause the Welcome Screen to load.
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If you make a mistake prior to clicking on the "LOG IN" button, you may single click with your mouse over the "CANCEL" button. This will return you to your previous screen. 

Note:  You have three chances to correctly log into the system. Your account will be locked after three unsuccessful consecutive log in attempts. If this should occur, contact your Account Manager for assistance.

You have five minutes to complete the Log In process, or the screen will time out. This is to prevent anyone from gaining access to the database. If this screen should time out, you will be prompted with an error message and must begin the log in process again from the JPAS web page. 

Note:  Inactive accounts will be locked after 60 days. If this occurs, you must contact
your Account Manager to reset your account.
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