JCAVS CAF Request for Additional Information Notification
 

Description: The CAF Request for Additional Information Notification Screen allows the JCAVS user to receive requests for information from the CAF.  This includes requests for Financial Statements, Mental Health Evaluations, etc.  It also provides a means for the Security Manager to reply to the CAF concerning the request.

 

Procedures:  From the JCAVS Main Menu, click on the "Notifications" button found on the left-hand side of the screen.  Next, click on the "CAF Request for Additional Information" link.  This will cause the "CAF Request for Additional Information" notification screen to load.

 

The screen will look similar to this when it first loads.   There can be more than one name listed on the screen.  If this is the case, they will be listed alphabetically by last name.
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SSN:  The Social Security Number of the individual that the request is made on behalf of.

 

Name:  The name of the individual that the request is made on behalf of.

 

Information Requested:  This contains the information which the CAF has requested.

 

Date Requested:  The date the adjudicator made the request.

 

Suspense Date:  The due date of the request.  This is the date the CAF expects to receive the documentation regarding the request.

 

Reply to This Request Button:  To reply directly to this notification, click on the radio button below the "Reply to this Request" field.  Then single click with your mouse pointer over the "REPLY" button at the bottom of the screen.  This will cause the "JCAVS Reply to CAF Request for Additional Information" screen to load for that particular request.

 

Extension Approved Date:  If you request an extension by using the "JCAVS Reply to CAF Request for Additional Information" screen, the adjudicator will reply to your request.  If they approve the extension request, the "extension approved date" will appear beneath this field.  Note:  This screen will be generated as a new notification.

 

Extension Denied Date:  If you request an extension by using the "JCAVS Reply to CAF Request for Additional Information" screen, the adjudicator will reply to your request.  If they disapprove the extension request, the "extension denied date" will appear beneath this field.  Note:  This screen will be generated as a new notification.

 

Remove From Display Check Box:  Once the "JCAVS Reply to CAF Request for Additional Information" screen loads, enter the date the written request was received from the CAF and save that screen.  The CAF Request for Additional Information Notification screen will again load.  Single click with your mouse pointer over the check box beneath the "Remove From Display" field.  Next, single click with your mouse pointer over the "CONFIRM" button at the bottom of the screen.  This will remove the notification line from your screen.   

 

REPLY.  To reply to this notification, single click with your mouse pointer over the "Reply" button.  This will cause the  "JCAVS Reply to CAF Request for Additional Information" screen to load for that particular request.

 

CONFIRM. To remove your notifications from this screen, single click with your mouse pointer over the "CONFIRM" button.  This will save your actions and return you to the Person Summary Screen for the selected individual.

 

CANCEL. To cancel your actions without saving them, single click with you mouse pointer over the "CANCEL" button.  This will return you to the Person Summary Screen for the selected individual without saving your changes.
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