JCAVS Reply to CAF Request for Additional Information
 

Description: The Reply to CAF Request for Additional Information Screen allows the JCAVS User to reply to the CAF concerning their request. for Additional Information (Financial Statements, Mental Health Evaluations, etc).

 

Procedures:  From the JCAVS "CAF Request for Additional Information Notification" screen, click on the "Reply to this Request" radio button for the notification in question.  Then click on the "REPLY" button at the bottom of the screen.
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This will cause the "JCAVS Reply to CAF Request for Additional Information" screen to load for that particular request.
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Name:  The name of the individual that the request is made on behalf of.

 

SSN:  The Social Security Number of the individual that the request is made on behalf of.

 

Grade:  Grade of the individual that the request is made on behalf of.

 

Category:  Category of the individual that the request is made on behalf of.

 

Information Request Type:  This contains the type of information which the CAF has requested.

 

Date Additional Information Requested:  The date the adjudicator made the request.

 

Date Additional Information Requested Received:  This date is hard-coded when the JCAVS User first opens this screen.

 

Additional Information Suspense Date:  The due date of the request.  This is the date the CAF expects to receive the documentation regarding the request.

 

Acknowledge Additional Information Written Receipt:  Enter the date the "written" request for the information is received from the CAF.  Note:  A date MUST be placed in this field to allow you to remove the original notification from your "CAF Request for Additional Information" screen.  This signifies to the sending adjudicator that you have received hard copy documentation of their request.

 

To Request an Extension to the Original Suspense Date:  Single click with your mouse pointer over the "Extension Needed" checkbox.

 

Next, type in the justification for the extension in the "UNCLASSIFIED Comments to Justify the Extension" text box.  You may enter up to 3,000 characters in this field.  Note:  Ensure you include the date of the extension you are requesting.  The adjudicator will either approve or deny this request based upon this date.

 

Note:  Once you request an extension, DO NOT remove the original notification until you receive a reply to your extension request.  If you remove it, you will be unable to receive a response to your request from the CAF. 

 

SAVE.  Once you have entered your justification with the extension date requested, single click with your mouse pointer over the "SAVE" button.  This will send your request back to the adjudicator that initiated the request for information.

 

CANCEL. To cancel your actions without saving them, single click with you mouse pointer over the "CANCEL" button.  This will return you to the previous screen without saving your changes.
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