1.  Activity


� FORMCHECKBOX ��	Secretariat


� FORMCHECKBOX ��	DA Staff


� FORMCHECKBOX ��	Active Component


	� FORMCHECKBOX ��	MACOM


	� FORMCHECKBOX ��	MSC


	� FORMCHECKBOX ��	Installation


� FORMCHECKBOX ��	National Guard


� FORMCHECKBOX ��	Army Reserve


2.  Job Title


� FORMCHECKBOX ��	Commander/TAG


� FORMCHECKBOX ��	Deputy Commander


� FORMCHECKBOX ��	Chief of Staff


� FORMCHECKBOX ��	USPFO (NG)


� FORMCHECKBOX ��	Command Executive Officer (USAR)


� FORMCHECKBOX ��	Director/Program Manager


� FORMCHECKBOX ��	Other _________________


3.  When did you last use IR services or products?





� FORMCHECKBOX ��	Less than a year


� FORMCHECKBOX ��	1 - 2 years


� FORMCHECKBOX ��	More than 2 years ago


� FORMCHECKBOX ��	Never used.


4.  Did you request these services?


� FORMCHECKBOX ��	Yes		� FORMCHECKBOX ��	No





If Yes, 


� FORMCHECKBOX ��	As part of the Annual IR Plan.


� FORMCHECKBOX ��	As the need arose.


Overall Assessment of Internal Review


Please indicate your agreement with each of the following statements by circling the appropriate number to the right of each statement.  If you have any specific comments on these subjects, please include them in response to question 20.





Strongly Agree  Agree  Neither Agree Nor Disagree   Disagree   Strongly Disagree    Not Applicable 


           5                4                          3                                2                      1                      N/A


IR products and services -





5.  are useful to me and my staff.			5	4	3	2	1	N/A





6.  are received in a timely manner.			5	4	3	2	1	N/A





7.  are of high quality.					5	4	3	2	1	N/A





8.  meet my and the organization’s needs.		5	4	3	2	1	N/A





9.  result in more efficient and economical operations.	5	4	3	2	1	N/A





10.  help promote/improve local stewardship.		5	4	3	2	1	N/A





The IR office -





11.  provides a number of services to this command.	5	4	3	2	1	N/A





12.  knows my needs.					5	4	3	2	1	N/A





13.  is staffed with highly skilled audit professionals.	5	4	3	2	1	N/A





14.  provides me a valuable management control tool.	5	4	3	2	1	N/A





15.  is routinely sought for advice and assistance.	5	4	3	2	1	N/A


  











Internal Review auditors --





16.  Are perceived as part of my management team. 	5	4	3	2	1	N/A





17.  Interact effectively with management.		5	4	3	2	1	N/A





18.  Display a positive attitude.				5	4	3	2	1	N/A





19.  Perform valuable audit liaison services with		5	4	3	2	1	N/A   


	external audit organizations.


20.  Present their results objectively and fairly.		5	4	3	2	1	N/A





In the future, I will --





21.  Request additional IR products and services.	5	4	3	2	1	N/A





22.  Promote the use of IR products and services.	5	4	3	2	1	N/A





23. It is important to me that IR be staffed with professional auditors and comply with Government Auditing Standards.					5	4	3	2	1	N/A





24.  How do internal review services compare to other audit organizations (i.e. GAO, DODIG, USAAA, etc.)?  Note:  Please either comment on how internal review can be improved or, if you feel that internal review service is superior, what sets it apart from the others.























25.  It is important that you understand the services internal review can perform for you.  Do you believe that internal review does a good job of marketing their services?   � FORMCHECKBOX ��    YES	� FORMCHECKBOX ��    NO How can the auditors better market the program?























26.  The intent of this survey is to better understand your needs and to improve internal review products and services.  We cannot cover everything with a survey and do not want to miss anything that is important to you.  If you have any message that you would like to convey to the internal review community, please state it here.
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